
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Event Type Attendance 

Face 2 Face 40 

Induction 44 

LGPS & You 40 

One 2 One 194 

Pension Portal Drop In  30 

Pre-Ret. Workshop 43 

Roadshow 1282 

Total 1673 

Appendix B: Member Services Team Stats - 
Events attended 1st July 2019 to 30th September 
2019 
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Date Venue Event Type Attendance 

01/07/2019 King Edward VI College One 2 One 11 

02/07/2019 

Sandwell Leisure Trust (Appt booked with member at Mander House) 
One 2 One 1 

02/07/2019 

Sandwell MBC (Appt booked with member at Mander House) 
One 2 One 1 

04/07/2019 Halesowen College Roadshow 25 

04/07/2019 
Dudley MBC & Greenwich Leisure (Appt booked with member at Mander 

House) 
One 2 One 1 

04/07/2019 

Wolverhampton Homes (Appt booked with member at Mander House) 
One 2 One 1 

04/07/2019 

City of Wolverhampton Council (Appt booked with member at Mander 
House) One 2 One 1 

05/07/2019 Sandwell College Roadshow 16 

08/07/2019 
City of Wolverhampton Council (Appt booked with member at Mander 

House) One 2 One 2 

09/07/2019 Birmingham CC (Appt booked with member at Mander House) One 2 One 1 

10/07/2019 City of Wolverhampton Council Induction 19 

10/07/2019 City of Wolverhampton Council 
Face 2 Face 6 

10/07/2019 City of Wolverhampton Council (Strengthening Families Team) One 2 One 7 

11/07/2019 Wolverhampton College Roadshow 38 

12/07/2019 Walsall College Roadshow 21 

16/07/2019 Walsall MBC Induction 16 

16/07/2019 Walsall MBC Face 2 Face 4 

17/07/2019 Birmingham CC (East Housing Team) One 2 One 12 

17/07/2019 Elwood Centre Surgery One 2 One 8 

18/07/2019 Birmingham CC One 2 One 13 

18/07/2019 St Paul's School for Girls One 2 One 11 

19/07/2019 Birmingham CC One 2 One 10 

22/07/2019 Wolverhampton Homes Pension Portal Drop-in 30 

23/07/2019 Dudley MBC Pre-Ret. Workshop 13 

23/07/2019 Dudley MBC Face 2 Face 3 

23/07/2019 

City of Wolverhampton Council (Appt booked with member at Mander 
House) One 2 One 1 

24/07/2019 

City of Wolverhampton Council (Appt booked with member at Mander 
House) One 2 One 1 

24/07/2019 

City of Wolverhampton College (Appt booked with member at Mander 
House) One 2 One 1 

25/07/2019 City of Wolverhampton Council (MASH Team) One 2 One 10 

26/07/2019 Wolverhampton Homes (Appt booked with member at Mander House) 
One 2 One 1 

31/07/2019 Dudley MBC One 2 One  9 

31/07/2019 Dudley MBC Face 2 Face  1 

14/08/2019 Dudley MBC - Disability Service One 2 One 17 

14/08/2019 Walsall MBC Face 2 Face 4 

14/08/2019 Walsall MBC Induction 9 



 

 
 
 

21/08/2019 Greenwich Leisure Centre Ltd One 2 One 8 

28/08/2019 West Midlands Police Coventry One 2 One 9 

01/09/2019 Mander House One 2 One 1 

02/09/2019 Bristnall Hall Academy LGPS & You 40 

02/09/2019 Bristnall Hall Academy Face 2 Face 10 

06/09/2019 WM Fire and Civil Defence Authority Roadshow 43 

06/09/2019 Birmingham CC - Shelforce Roadshow 7 

09/09/2019 Coventry CC Roadshow 53 

09/09/2019 Coventry CC - Friargate Roadshow 55 

10/09/2019 Wolverhampton CC Roadshow 136 

11/09/2019 Solihull MBC Roadshow 167 

12/09/2019 WM HAUC Annual Roadshow Face 2 Face 12 

13/09/2019 Dudley MBC Roadshow 93 

16/09/2019 W'ton Connecting Families Hub One 2 One 13 

17/09/2019 W'ton CC Social Services Priory Green One 2 One 13 

18/09/2019 Wolverhampton CC One 2 One 13 

19/09/2019 Chief Constable for WM Police - Coventry One 2 One 9 

20/09/2019 Birmingham CC - Lancaster Circus One 2 One 8 

23/09/2019 Birmingham CC - Woodcock Street Roadshow 198 

24/09/2019 Birmingham CC - Lifford House Roadshow 187 

25/09/2019 Walsall MBC 

Pre-Retirement 
Workshop 

30 

26/09/2019 Sandwell MBC Roadshow 178 

27/09/2019 Walsall MBC Roadshow 65 

  Total 1673 

 


